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Item #	 Product Description	

270005 	 ORP Probe

270006 	 pH Probe
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ORP/pH probes

1) 	  A Probe Holder is included with each probe.
2)  	 The Probe Holder includes four parts. 
	 a. Two Probe Holder Clips (adjustable) 
	 b. “L” Mounting Bracket
	 c. Mounting Tab (adjustable)

3) 	 Attach the Mounting Tab to the “L” Mounting Bracket creating a U shape  
with the two parts.

4) 	 Slide one of the Probe Holder Clips onto the “L” Mounting Bracket,  
so that it is extends past the top of the “L” Mounting Bracket.

5) 	 Slide the second Probe Holder Clip onto the bottom of the “L” Mounting Bracket. 
	 This will create the widest support for the Probe.

6)	 Attach Probe to Probe Holder.
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Probe Holder Assembly

Probe Cleaning

pH Probe Calibration

To ensure Probe accuracy, it is recommended that the Probe be cleaned at least every three months. Min-
erals, algae and slime found naturally in the aquarium will build-up on the Probe over time. The Probe will 
not measure accurately with this build-up. Cleaning the Probe will remove the debris and prolong its life.
1) 	 Disconnect the Probe from the Controller and unplug the Controller until cleaning is completed.
2) 	 Place the Probe to be cleaned into a stable cup with either full strength Lemon Juice or White Vin-

egar (both are weak acids).
3) 	 Allow the Probe to soak for 5 – 10 minutes.
4) 	 Remove the Probe from the cup and wet a cotton swab with the Lemon Juice or Vinegar and gently 

wipe the Probe with the swab. Gently remove the hardened materials that have built-up on the Probe.
5) 	 Attach the Probe to the Controller and power on the Controller.
6) 	 For accuracy, recalibrate the Probe after cleaning.

pH Probes should be calibrated every four to six weeks. Clean Probes prior to calibration. Refer to the 
Probe Cleaning information above for details. Refer to pH Probe Calibration on page 10 for calibration 
steps.

TIP: DO NOT USE abrasive 
cleaners, sponges, scouring pads 
or hazardous chemicals to clean 
the Probe

TIP: Probes should be replaced 
every 12 to 18 months.
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REGISTRATION & WARRANTY

When you purchase an Aquatic Life product, you will find a Warranty Registration Card accompanying 
the product. Please complete this Card and mail it in within 15 days from the date of purchase or register 
your product online at www.aquaticlife.com. Some Aquatic Life products will include a Serial Number. To 
validate your warranty, the Serial Number must be included for appropriate products.

Product Serial Numbers
Serial Numbers DO NOT contain the letters “UL", “CUL", “CSA", “EN" or “CE". These letters refer to a US, 
Canadian and European Standards for that product. If you need help locating the Serial Number for your 
product, please visit our website at www.aquaticlife.com or call Aquatic Life at 1-888-548-3480.

Aquatic Life, LLC warrants that this Probe shall be free from defective electrical components and leaks or 
cracks due to defects in materials or workmanship for a period of twenty-four (24) months from the date of 
purchase. If a defect is shown, Aquatic Life, LLC will, at Aquatic Life’s sole discretion, either repair or replace the 
product without charge. No cash refunds will be made. This warranty is provided solely to the original consumer 
purchaser of the product and may not be transferred or assigned. 

This warranty does not apply to damage resulting from accident, misuse, abuse, lack of reasonable care, 
failure to follow safety and installation instructions, use of the product with non-standard electrical service, 
or any other defect not resulting from defects in the electrical components of the product or defects in 
materials or workmanship. This warranty will not be effective unless and until the Aquatic Life product is 
shown to have been used in accordance with the safety and installation instructions accompanying the 
product.

THIS CONSTITUTES AQUATIC LIFE’S ENTIRE WARRANTY AND AQUATIC LIFE MAKES NO OTHER 
WARRANTIES, WHETHER EXPRESS OR IMPLIED, WITH RESPECT TO THE PRODUCT. AQUATIC 
LIFE, LLC SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT 
LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IF 
AQUATIC LIFE, LLC CANNOT LAWFULLY DISCLAIM IMPLIED WARRANTIES UNDER THIS LIMITED 
WARRANTY, ALL SUCH WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN DURATION TO THE DURATION OF THIS 
WARRANTY. 

AQUATIC LIFE IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY 
OTHER LEGAL THEORY. AQUATIC LIFE, LLC EXPRESSLY DISCLAIMS ALL ALLEGED DAMAGES 
FOR LOSS OF MARINE LIFE, PERSONAL INJURY, AND/OR PROPERTY DAMAGE.

Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages 
or exclusions or limitations on the duration of implied warranties or conditions, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other 
rights that vary by state or
province.

Aquatic Life, LLC shall not have any obligations under this warranty unless the owner notifies Aquatic Life, 
LLC in writing of any alleged defect(s) within 30 days of discovery of the defect(s). Any notice to Aquatic 
Life, LLC must be delivered by United States or electronic mail to the following address:
U.S. Mail 
Aquatic Life, LLC 
2416 W. Victory Blvd, #136
Burbank, CA 91506

Electronic Mail: customersupport@aquaticlife.com

Aquatic Life, LLC shall be allowed a reasonable period of time to investigate any warranty claim and 
to perform any testing Aquatic Life, LLC deems necessary to determine the cause of the defect. This 
warranty shall be interpreted under the laws of the State of California.

Registering Your Product(s) With Aquatic Life

Limited Warranty
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